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FILING OF 
COMPLAINT 

ISSUE SUMMONS TO 
DEFENDANT 

MEDIATION 

SETTLEMENT 
CONSTITUTE 

PANGKAT 

YES 

NO 

CONCILIATION 

SETTLEMENT 

CERTIFICATE 
TO FILE 
ACTION 

CERTIFICATE TO 
FILE ACTION 

EXECUTION 

Both parties agreed to arbitrate 

Both 
parties 

agreed to 
arbitrate 

After 10 days 
enforceable 

within 6 month 

Within 5 days 

Next working day 

Not later than 
5 days 

After 15 days 

Not later 
Than 3 days 

After 
15 – 30 
days 

ARBITRATION 

Not later 
than 15 
days 

Not earlier 
than 6 

days & 

ARBITRATION 
AWARD 

LEGEND 

 START / END 

 PB AS MAIN ACTOR 

 PANGKAT AS MAIN ACTOR 

 PB / PANGKAT AS THE MAIN ACTOR 

 ROLE OF THE LUPON SECRETARY / PANGKAT SECRETARY 

 


